
www.stcroixgas.com 
415 S Second St 

River Falls, WI  54022 
(715) 425-6177 

FEBRUARY 2016 
 

Due Date:  
February 25,  

Thursday 
 

Your payment is on time if it 
is received on the due date by 
closing time at our payment 
locations. Mail in time to 
meet this date or drop your 
payment at: 
 
River Falls Location: 
Our office, 415 S. 2nd Street. 
Due date deadline: 5 p.m.  
 
Prescott  Location: 
First National Bank, 
1151 N. Canton Street. 
Due date deadline:  
  lobby - 5 p.m.,  
  drive-up window - 6 p.m. 
 
Online bill payers:  
allow 10 business days for 
your payment check to reach 
us to avoid late fees. 

ONLINE: Visit us at  
www.stcroixgas.com. 

 
You can click through to pay 
by credit card or check with 
Payment Service Network. Or 
call PSN at 877-885-7968.  
There is a $3.99 transaction 
charge. 
 
Or… AutoPay is free and auto-
matic each month—details on 
our website.  AutoPay is an 
electronic transfer from your 
bank account that occurs on 
the due date. Call us with 
questions! 715-425-6177. 

 
One Act 
Comedies  
	
 

For a fun night out, don't miss River 
Falls Community Theatre's presentation 
of an evening of one-act comedies at 
Junior’s Bar & Grill, Fridays and Satur-
days, February 19-20 and 26-27.  Appe-
tizers are included in the ticket price. 
 
Doors open at 6pm, with appetizers 
served at 6:30, live pre-show acoustic 
music each night, with curtain time at 
7pm.   
 
Tickets are $20; available in advance at 
Junior’s, or at the door.  Seating is lim-
ited, so reserve your spot early.  
 
Junior’s Bar & Grill is located in the Best 
Western Plus hotel at Main & Cascade in 
River Falls. 

Is your Gas Meter’s regu-
lator iced up? 

 
It could slow or stop your gas 

supply 
 

Take a close 
look: the regula-
tor is the disk on 
the gas pipe, 
just to the left 
of the meter. 

During the win-
ter it is important to keep snow and 
ice from building up and covering 
your gas meter and pressure regula-
tor. 

Melting snow from a roof, drifting 
snow, freezing rain or water leaking 
from a gutter can cause an icy build-
up. 

This build-up could interrupt your gas 
service or cause the appliance to mal-
function, which may create a hazard-
ous condition. 

Recommendations: 
 
 Use a broom to 
gently clear snow or 
ice around your 
meter.  
 
   
 Be careful not 
to hit the meter with 
your shovel or plow.  
Don’t kick or hit the 
meter, regulator or 
piping to knock off 
snow or ice. 

 
If your gas stops flowing, and there is 
ice covering your regulator (the big 
round disk on the pipe leading into 
the meter), give us a call at 715-425-
6177. 

Budget Bills 
adjust 
next month 
 
 

Are you on our Budget Plan? If you are, 
your payment is changing next month. 
Please check your March bill to see the 
new amount. 
 
Each winter, we adjust your fall budget 
payment amount to reflect actual usage 
and actual costs to date, This has been a 
warmer than normal winter, so your 
budget payment may be lower than be-
fore.  
 
Your new Budget amount will stay the 
same until summer.  
 
In July we will review all customers’ 
budgets and make any final corrections. 
If you have credit, you can apply it to-
ward your budget for the next heating 
year (August—July). Or you can request 
a refund. 


